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INTRODUCTION

Overview of The
Tinnitus Guy

Mission

Our Mission is To Keep the Most Vulnerable
Connected

At The Tinnitus Guy, we are dedicated to e, . THE TURIEREEL Y
helping individuals remain connected to
their loved ones and the world around
them. Our mission is to ensure that no one
feels forgotten or left behind. We strive to
improve the quality of life for our clients by
offering effective solutions that help them
regain their sense of hearing and, in turn,
their connection to the people and
experiences they cherish.

Values

e Unreasonable Hospitality: We go above and beyond to make our clients feel valued and cared
for. We believe in creating memorable experiences by treating every individual with the utmost
respect and compassion. It's about building lasting relationships and making each client feel like
a part of our family.

* Problem Solvers: Our team is dedicated to finding innovative solutions to the unique challenges
our clients face. We like to think differently and outside the box.

e The Legacy is the Impact: We measure our success by the positive impact we have on our
clients’ lives. Our main metric of success is the impact we leave on people's lives. We believe if
we can achieve this, the business will take care of itself.

About Us

The Tinnitus Guy is a company that puts its customers first, specialising in caring for three key
populations: children, aged loved ones, and people with additional needs. We recognise that
hearing issues affect not only those directly experiencing them but also their families. Our unique
approach focuses on the family member in the middle, whose concern for their vulnerable loved
one connects them to us. We strive to ensure that our clients and their loved ones are never
forgotten. Our mission is to give them back their lives by enhancing their ability to connect with the
world around them.
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Who We Serve

While our services are open to all, we have a specialist focus on three groups of
people who benefit greatly from our expertise and compassionate care.

Children

Parents often mistake poor behaviour
for the effects of hearing difficulties,
which can impact a child’s
development. At The Tinnitus Guy, we
create a positive and memorable
experience by tailoring each
appointment to the child's interests,
often including a unique gift. Our
unreasonable hospitality ensures that
every child feels comfortable and
valued during their visit.

Aged Loved Ones

Hearing loss in older adults can
significantly impact their quality of life
and their relationships with family
members, often leading to concerns
that loved ones are becoming distant.
At The Tinnitus Guy, we provide
specialised, compassionate care to
address these issues. We offer both
clinic-based services and convenient
home visits to ensure that aged loved
ones receive the support they need.

People with Additional
Needs

For individuals with additional needs,
hearing challenges require extra care
and understanding. At The Tinnitus
Guy, we specialise in providing
personalised support that meets these
unique needs. Our flexible services,
available both in our clinic and through
home visits, are designed to improve
communication and quality of life. We
focus on delivering compassionate,
tailored care to ensure every individual
feels heard and supported.
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How We
Communicate with
Our Patients

Booking Your Appointment

When vyou book with us, our
reception staff will ask about the
nature of your needs and any specific
requirements you may have. This
helps us tailor our approach to your
individual situation right from the
start.

Pre-Appointment Information

Prior to your visit, you will receive a pre-appointment consent form and a leaflet
detailing what to expect during your appointment. This information is designed to
help you feel prepared and at ease.

Pre-Appointment Touch Base

To address any questions or concerns you might have, we offer a pre-appointment
touch base with our audiologist. This call provides an opportunity to discuss your
needs in more detail and ensure all your queries are answered before your visit.

Ear Health MOT Bookings

If you are booking an Ear Health MOT, we will ask specific questions about your
needs and preferences. To help prepare for your appointment, we will also send you
a complimentary oil for ear care, ensuring you have everything you need for a
thorough and comfortable examination.
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Ear Wax Removal

At The Tinnitus Guy, we offer comprehensive ear wax removal services
designed to ensure your ears are clean, healthy, and functioning optimally.

Ear Hair Removal

To improve visibility and for aesthetic
reasons, we provide a pain-free and
effective ear hair removal service using
wax. This process not only enhances the
clarity of the ear canal for better
examination but also contributes to
overall ear hygiene.

)l
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IFresh and Clean

For a complete cleaning, we use water
irrigation to gently flush out any
remaining wax and debris. This method
ensures that your ears are thoroughly
refreshed and free of blockages,
promoting optimal ear health.

Microsuction

We use advanced microsuction
technology and endoscopy for precise
and safe ear wax removal. Microsuction
allows for gentle and effective removal of
ear wax without the need for water, while
endoscopy provides a clear view of the
ear canal to ensure thorough cleaning.
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Your Ear Health

Hearing '|'ests

Diagnostic Hearing tests evaluate the
clarity and volume of sounds you can
hear. This test helps us identify any
degree of hearing loss and provides us
with the information needed to
recommend the most suitable
treatment or hearing aid options.

Tympanometry

Tympanometry is used to assess
the function of the middle ear by
measuring how the eardrum
responds to changes in air
pressure. This painless test can
help diagnose conditions such as
fluid buildup. eardrum
perforations, or middle ear
infections, allowing us to create a
targeted treatment plan.

Middle Ear Management

Tympanometry is a simple, painless
test that checks how well the middle
ear is working by measuring how the
eardrum responds to changes in air
pressure. It helps identify issues like
fluid buildup, eardrum problems, or
infections. Middle ear issues are
common in children and during winter.
For these cases, we offer Otovent—a
non-invasive option to help balance ear
pressure. It's a simple alternative to
seeing an ENT specialist, wearing
hearing aids, or having grommets
fitted.
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A Company You Can
Trust

Transparency

At The Tinnitus Guy, we believe in full
transparency. We ensure our patients
can see the results firsthand by
providing before and after photos of
their ear health. During procedures, 'J THE TINNITUS GUY
we also share live footage on-screen,

so patients can follow along and feel EAR
confident in the care they receive.

After the procedure, we share digital HEALTH

images and video recordings with you REPORT
so you can see the results and better
understand your ear health. KEEPING YOU CONNECTED

In Safe Hands

At The Tinnitus Guy, we only employ experienced audiologists to ensure the highest
level of care for our patients. Unlike other clinics that may use a variety of
healthcare professionals, we believe that specialised expertise is essential for
exceptional ear care. As an educational academy, we also train other professionals
in audiology, making our audiologists not only highly skilled but also leaders in their
field. This commitment to excellence guarantees that every patient receives the
best possible treatment from qualified experts.

Flexible Return

At The Tinnitus Guy, we offer a flexible return policy to ensure complete satisfaction
with our services. We include free follow-up appointments, so if ear wax removal
requires multiple visits, we are here to help. Additionally, we welcome patients to
return to us for months after the procedure if they feel they need further assistance,
ensuring ongoing care and peace of mind.

Dectailed Reporting

At The Tinnitus Guy, we provide comprehensive reports after each appointment.
These reports include a detailed summary of the visit, an interpretation of the
results, and their implications for your health. Also, we offer clear advice on any
necessary referrals or next steps, making sure you have all the information needed
for continued care and informed decision-making.
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We love to say
Thank You

At The Tinnitus Guy, we deeply value our clients and love to show our
appreciation. Here's how we say thank you:

Lucky Grab Bag

Every customer wins a prize! With our Lucky Grab Bag., each visit includes a
guaranteed surprise gift. It could be a large bouquet or a family pizza meal. Who
knows?

€50 Prize Draw

To express our gratitude for your feedback, we hold a monthly prize draw. By
leaving a review, you enter for a chance to win a £50 prize. Your feedback helps
us improve and allows us to give back.

Discounts for Future Bookings

To make regular appointments more affordable, we offer discounts on future
bookings made within 12 months. This ensures ongoing care is both convenient
and cost-effective.
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Why we are Ditierent

A We Specialise

We know who our customer’'s are- People who care about
their loved ones and want to stay connected to them

We are Safe

We ensure your safety with experienced audiologists, comprehensive
insurance, and registration under HCPC, AHCS, and BSA.

We Educate

We are committed to education through our CPD-certified academy,
ensuring our professionals stay at the forefront of their field.

We love what we do

We love what we do, and it shows in the care and dedication
we bring to every clients.

C O |®

E We are on a Mission

Our mission is to ‘Keep the Most Vulnerable Connected.” We are
committed to ensuring that people worldwide benefit from our services.
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Thank You
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